Dhruti Bha gat dhrutikaribhagat.com/dkb@dhrutikaribhagat.com

Experience
Boston Public Library (Boston, MA)
Web Services Librarian (2017-present)

I manage the Boston Public Library website, the events platform, and our group of nearly 30 bloggers. I
ensure accessibility standards are met, and also work on the strategic vision for the website.

Notable Accomplishments:

e In my first six months I led and project managed the migration of bpl.org content from a static site
into a content management system (CMS)

e  Worked with our CMS vendor and my team to close an outstanding accessibility complaint with the
Department of Education.

e Designed a survey and usability test to test the experiences of older adults on our website. I wrote a
report detailing our findings, and recommendations for ourselves and our vendors to change.

Environmental Protection Agency(EPA) - ASMS Contractor (Washington D.C)
Information Architecture Librarian (2014-2017)

I managed the Laws & Regulations section of the EPA website. My team and I worked on migrating and
transforming content from the static epa.gov website into Drupal 7 and making content easier to access.

Notable Achievements:

e Co-wrote a white paper on the use of tabs and accordions and why their use was not recommended

e Migrated whole sections of the EPA.gov website, including Stationary Sources of Air Pollution and
Sulfur Dioxide Pollution

e Worked with multiple departments to redesign and develop guidelines for the A to Z Topics list

First Circuit Court of Appeals (Boston, MA)
Library Technician & Website Content Strategist (2013-2014)

I moved the library’s static intranet site into Drupal and processed incoming subscription materials.
Notable Achievements:

e Built the library’s intranet website and tested the site’s efficacy with key stakeholder groups
e Developed guidelines for the new library intranet website

Education

Northeastern University, 2012 Simmons University, 2015

B.A International Affairs & Anthropology M.S. Library Science
Software Skills
Adobe XD Drupal Usability Testing

Adobe Ilustrator WordPress Accessibility
Adobe Photoshop BiblioCMS Project Management
Adobe Spark HTML Content Management & Design

Bootstrap CSS User Experience



